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INTRODUCTION

Thank you for choosing to travel on one of our official ticket inclusive travel and/or accommodation packages.

Please read this document carefully as it sets out the terms of our relationship with you. All of our Package Terms &
Conditions (Package Terms) are important. We recommend that you print/keep a copy for your records.

When we dispatch our Booking Confirmation Email to you, this is the stage that your contract forms with us and is binding.
If you then choose to cancel your package, the cancellation charges set out in these Package Terms will apply, which can be
100%.

You can make changes to your booking in certain circumstances. We make a charge for this. We can change and cancel your
booking. We'll pay you compensation in certain circumstances. Please note all communications to our suppliers must be
through us and you agree not to contact them directly.

You must not transfer, resell, offer, expose or make available any Tickets or other services you purchase from us. For
example, you may not offer tickets for sale on an auction website or secondary ticket market website, or split your package
and sell each service separately.

We are responsible to you for providing your holiday but there are legal limits. We are a Member of ABTA, membership
number V4759. We provide protection for the monies you pay for packages booked with us. We provide this security by way
of an ATOL (number 3030) administered by the Civil Aviation Authority and a bond held by ABTA for packages that do not
include a flight. If you book arrangements other than a package holiday from us, the financial protection referred to above
does not apply.

SPECIAL TERMS
These special terms are specific to the England Rugby Travel official ticket inclusive travel and/or accommodation packages
for the Rugby World Cup 2019, the destination of travel and package you have chosen.

ELIGIBILITY

(4] By making a booking request, you promise to us that you are at least 20 years old and that you are not currently a
permanent resident of Argentina, Australia, Japan, New Zealand or South Africa. If this is not true then you may not
make a booking request and any booking requests that do not comply with this promise will be cancelled.

JAPANESE ACCOMMODATION
) There is no uniform accommodation grading system in Japan.

@3) Please note that smoking is permitted in accommodation rooms in Japan. Although we will aim to provide non-
smoking rooms where requested, we cannot guarantee this and smoking rooms may be provided.

(4) Although we will aim to provide double rooms where you have requested, twin rooms will be allocated as default and
double rooms are subject to availability. Please note that not allaccommodation will offer the option of double rooms.

USING YOUR PRIORITY ACCESS PASS

5) If you purchased a Priority Access Pass from us it may be redeemed against any of our Rugby World Cup 2019 packages.
To redeem your Priority Access Pass you must follow the instructions sent to you for website bookings or quote it on
your signed booking request form. The value of your Priority Access Pass will be deducted from the Final Balance
payment, not the total cost of the product or service.

CANCELLATION AND YOUR PRIORITY ACCESS PASS

) If you cancel your package after redemption of your Priority Access Pass the value of the Priority Access Pass will be
refunded, except if you cancel after the Final Balance payment.

) If you cancel your package after redemption of your Priority Access Pass but before the exclusive invite only Priority
Access Pass holder event, your invite to the event will be automatically revoked.

(8) As the exclusive invite-only Priority Access Pass holder event is for the holder of the Priority Access Pass only, invites
to the event are not transferable.

(9)  You will only receive an invite to the Priority Access Pass holder event if you are a Priority Access Pass holder and you
purchase a package during the Priority Access Pass window.
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SECTION 1- HOW TO MAKE YOUR BOOKING
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YOUR BOOKING REQUEST AND OUR BOOKING REQUEST ACKNOWLEDGEMENT

You may make a booking request online via our website or by returning to us a signed booking request form. After
completing your booking request and paying the required deposit you should receive a Booking Request
Acknowledgement Email from us acknowledging that we have received your booking request. If you have not received
a Booking Request Acknowledgement Email from us after submitting your booking request, please contact us (see
Section 19 - Contact).

By making a booking request, you promise that you are at least 18 years old. Any booking requests that do not comply
with this will be cancelled.

WHEN YOUR CONTRACT WITH US FORMS

We will consider your booking request and confirm to you in writing if we accept it. Your contract with us forms and is
binding when we dispatch our Booking Confirmation Email to you. If we do not accept your booking request, we will
not send you a Booking Confirmation Email and no contract will form. We will contact you if we cannot accept your
booking request.

Confirmation of your booking request for one of our packages is subject to availability and at our sole discretion.
CHECKING YOUR BOOKING CONFIRMATION EMAIL

It is your responsibility to check the travel package detailed in your Booking Confirmation Email is complete and
accurate as this is what we will provide. If it is not complete or accurate you must let us know within five working days
of receipt, any changes after this time may be subject to administration and/or cancellation charges as set out in
Sections-4,5and 6.

Itis always possible that, despite our best efforts, the information in your Booking Confirmation Email may be incorrect
(for example, an incorrect ticket category has been listed). If we discover an error in your Booking Confirmation Email
we will inform you in writing of this error and we will give you the option of:

(a) paying any additional fees to continue to purchase the package as incorrectly listed in your Booking Confirmation
Email;

(b) accepting the correction to the Booking Confirmation Email; or

(c) cancelling your package and receiving a full refund.

We will not proceed until we have your written instructions. If we are unable to contact you within seven days of the
discovery of the error using the contact details you have provided, we will treat the package as cancelled, refund all
payments made and notify you in writing. Please note that if the error is obvious and unmistakeable and could have
reasonably been recognised by you, we do not have to provide the incorrectly stated elements to you at the incorrect
price. The provision of the original or incorrectly stated elements are subject to availability at the date the mistake is
brought to our attention.

PAYMENT

Payment is required at the time your booking request is made and we hold your payment until your booking request
is confirmed. If we do not accept your booking request we will return your payment to you.

CONDITIONAL BOOKING REQUESTS

We do not accept booking requests that are conditional on any special requests you have made, unless we confirm this
in your Booking Confirmation Email.

QUOTATIONS

If we have provided you with a quote it will remain valid for 24 hours unless we say otherwise. If you choose to progress
the quote, our acceptance of your booking request is still subject to availability at the time of booking and no contract
will form until we issue you with a Booking Confirmation Email.



SECTION 2 - YOUR BOOKING
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THE LEAD BOOKER

You (as the Lead Booker) must accept the Package Terms in order to submit a booking request. When you make a
booking request, you guarantee that you have the authority to accept all of the Package Terms on behalf of your
travelling party (Group). You are responsible for ensuring all of your Group comply with the Package Terms.

The booking contract is made up of these Package Terms and your Booking Confirmation Email and is between us and
the Lead Booker. We will only discuss the booking with the Lead Booker, except where we have (at our sole discretion)
agreed with the Lead Booker to discuss the booking with a named third party and have received from the Lead Booker
written authorisation confirming the named third party’s details.

IF THE LEAD BOOKER IS NOT TRAVELLING

If the Lead Booker submits the booking request but will not be part of the Group then the person listed as Party
Member 1 will become the Lead Party Member. The Lead Booker will receive all correspondence in respect of the
booking and will be the main contact for the booking, unless you tell us otherwise in writing. The contract will remain
with the Lead Booker.

When the Group is travelling, Party Member 1 will be the main contact for the Group and will receive all travel
information.

STATUS

Your booking request is for the accommodation/travel services you have selected and may include official match
tickets (Tickets). We call this your “package” and will confirm these details to you in writing in a Booking Confirmation
Email when your booking request is accepted.

The content, duration and particulars of a package may vary from the date of publication of a quote, brochure,
marketing material or content on our website to when your booking is confirmed. You should check if your package
has changed prior to making your booking request.

THE TERMS & CONDITIONS OF YOUR BOOKING

We reserve the right to alter these Package Terms from time to time in accordance with changes to legislation,
regulations and ABTA Guidelines and Code of Conduct.

TRAVELLING WITH CHILDREN

Children under the age of 18 will be refused travel unless each child is accompanied by a parent or guardian. Please
contact us if you are planning to travel with children to discuss arrangements (see Section 7 - General Travel
Information).

ADDITIONAL PRODUCTS AND SERVICES

Your package includes those products and services confirmed to you in the Booking Confirmation Email. If you
purchase additional, upgrades, products and services, for example insurance, they do not form part of your package
and will be governed by separate terms and conditions. Please note that a third party’s terms and conditions may
change from the time of booking their products or services. Unless you book and pay for additional products and
services through us we are not responsible for them.

We do not guarantee that any optional additional service or product mentioned in our brochures, on our websites or
elsewhere will be available to book during your holiday and/or will operate as advertised as these services are not
under our control. They may not be available for various reasons and are strictly subject to availability. Any prices given
in advance are indicative only. We will not be liable if you cannot, for whatever reason, book any such additional
product or service.

TRANSFERRING YOUR BOOKING

Your package is not transferable unless we agree otherwise and confirm this in writing. You must not sell, advertise for
sale, donate (including charity donations), auction or raffle your package, or any part of it (including the Tickets, entry
to special events etc.), to another person, company or organisation. If you breach this obligation the Ticket issuer may
cancel your Tickets and we reserve the right to cancel your booking (without liability to you) and retain your money or
refuse to transfer your booking. Nothing in this clause is intended to exclude or limit your statutory rights in relation
to your package.
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The Lead Booker may transfer the package to another person (Transferee) who satisfies all conditions applicable to
the package by giving us reasonable notice of the transfer. Any request for transfer must be made in writing by the
Lead Booker and the Lead Booker and the Transferee must sign our transfer of booking form.

Both the Lead Booker and the Transferee will be responsible for paying all costs incurred by us inrespect of the transfer
(please see Sections - 4 and 5) and the Novation charge.

The closer the transfer request is made to the departure date; the more likely certain travel arrangements may not be
transferable and could incur a cancellation charge of up to 100% (for example flight tickets).

If the flights included in your package have been ticketed before the transfer date, it is highly unlikely that the airlines
will be able to transfer the ticket to the Transferee. It is likely that there will be a cancellation charge of 100% of the
original flight cost, with the Transferee then having to purchase a new flight (subject to availability).

The Ticket issuer’s Ticket Terms and Conditions will apply to the transfer of the Tickets included in a package over
which we have no control. It may not be possible for the Tickets to be transferred as they have been named (for security
purposes) or have already been sent out to the Lead Booker before the transfer date.

We will advise you at the time of your transfer request any difficulties with the transfer, together with the anticipated
costs and charges applicable.

SECTION 3 - PAYMENT
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PAYMENT OF YOUR PACKAGE

The price of your package must be paid in the following instalments:

Payment Due Date

10% Non-Refundable deposit On submitting your booking request
40% 1 April 2019

Final Balance 1July 2019

We will invoice you for the total amount of your booking with your Booking Confirmation Email and confirm the
instalments and payment dates.

If your booking is made less than 10 weeks before the date of travel you must pay in full.
NON-REFUNDABLE DEPOSIT

When you make your booking request you must pay a deposit per person which becomes non-refundable if and when
we send you the Booking Confirmation Email.

PAYMENT METHODS

You may pay by any payment method we make available to you at the time of payment or as set out on our invoice.
Available payment methods will be set out on the relevant payment screen or in the payment documentation.

You must pay us in Pound Sterling. You will be responsible for paying all bank and foreign exchange charges as
applicable.

LATE AND NON-PAYMENT

In the event you are not required to make payment of the deposit at the time of your booking request, should you fail
to pay the deposit within 48 hours or such shorter period as we notify to you from the date of making your booking
request, we reserve the right to deem your booking request withdrawn and cancelled.

If for any reason any payments are not received by us by the due dates, we reserve the right to cancel your booking
and levy a cancellation charge as though there had been a cancellation.

PRICING
We reserve the right to alter the prices of any of the packages shown in our brochures or on our website.

You will be advised of the current price of the package that you wish to book before your contract is confirmed. If there
is a pricing error on our website, we will contact you before we confirm your booking.

WHAT IS NOT INCLUDED IN THE PRICE
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Your Booking Confirmation Email will specify what is included in the price of your package.

The following are not included in any package price unless specified and you should budget for these expenses
accordingly: non-UK or Ireland Visa applications, destination airport departure taxes, early check-in, late check-out,
inoculations, transport to and from your UK departure point, transport to and from our special events, transport to
and from the matches, insurance, porterage, car parking, excursions, gratuities, internet access, excess baggage costs,
additional baggage, baggage storage, meals, snacks and beverages. This is not an exhaustive list - if it is not in your
Booking Confirmation Email it is not included in your package.

WHO IS RESPONSIBLE FOR PAYMENT?
The Lead Booker is responsible and liable for payment for all Party Members.

A third party may make payment on behalf of the Lead Booker; however, the contract remains with the Lead Booker
regardless of who has made payment.

REFUNDS
If applicable, refunds will only be made to the payment source from which the payment originated.
ADDITIONAL NON-REFUNDABLE DEPOSITS

Additional non-refundable deposits may be required for upgrades and other non-standard products or services you
request from us. Such deposits do not form part of the cancellation terms (see Section 6 - Cancellation).

If required, we will write to you to confirm when and how you will have to pay an additional payment.

These additional payments may become non-refundable in part or full if we have made commitments to suppliers for
those services for which we are unable to receive a full refund or are charged a cancellation fee.
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SECTION 4 - CHARGES
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CHARGES

The total price of the package is inclusive of taxes (except as set out in these Package Terms). Additional costs and
charges that you may be required to pay (which are not included in your booking) are set out in this section.

IMMIGRATION DOCUMENTS AND ASSISTANCE

The total price of the package does not include immigration documents (for example VISAs, ESTA) or any immigration
assistance. You will need to pay for these documents and services.

Unless stated otherwise in your Booking Confirmation Email all our rates and charges are calculated on the total
occupancy of the room being filled by your Group. All bookings for single room occupancy, (which may include a single
bed only) or odd number Group bookings (the total number in your Group is lower than the total occupancy of the rooms
booked) will be subject to our Single Room Supplement unless we agree otherwise in writing.
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